TERMINOLOGY

Venue / Restaurant - Casual dining establishment
Customer / User - The person who is eating

Server - The restaurant employee who is taking the order

Food Runner - The restaurant employee who works in the
kitchen and delivers the meal to the Customer

CHANGE LOG
4.3 // MARCH 16, 2017 // CREATIVE ART UPDATE

4.2 /| MARCH 15, 2017 // LRS REVIEW
LRS / MICHELLE STRONG, JOHN WEBER

4.1 // MARCH 14, 2017 // CREATIVE ART UPDATE
4.0 // MARCH 12, 2017 // INTERNAL UX UPDATE

3.01 // FEBRUARY 27, 2017 // DEVELOPER REVIEW
LRS/MICHELLE STRONG

2.0 // FEBRUARY 21, 2017 // INTERNAL

1.0 // FEBRUARY 15, 2017 // INTERNAL
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DESCRIPTION

1. A customer enters a restaurant to order a meal at either an unmanned kiosk or with a
server at the front.

2. During order creation, the order is linked to the service number associated with the
customer's mobile device.

3. Once the user is at a table, their location is linked to their order
4. Updates on the progress of their order is sent to their mobile device.
5. The User is alerted when the meal is on its way to the table.

6. From the table, the user can use the app to check on the status, ask for assistance,
add items to their order and receive offers.

7. When exiting the venue, the user receives a Thank You message and update on their
rewards.
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GENERAL ARCHITECTURE
Updates to Table Number LRS Connect
Proximity API
A Updates to Order
POS / KDS
Cloud API
LRS Gateway
A
iOS or Android < ) . Kitchen Display Table Tracker iOS app
Application Point of Sale (POS) System (KDS) (TTiOS)
LEGEND
iOS or Android . Kitchen Display ITable Tracker iOS app Feature that is - POS / KDS
Application Point of Sale (POS) System (KDS) (TTI0S) OUT OF SCOPE Proximity APT Cloud
Physical Action BLE — ! : :
' (Real world, not digital) Broadcast < Application Business Logic > Links between Flow Charts
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Display Notification welcoming
user to store.

swipe to open

Launch app
Deep link to App01
See "Running in Foreground"

Application Running in Background /
Phone in Standby

Display Notification welcoming
user to store.

swipe to open

Bring app to front
Deep link to App01
See "Running in Foreground"

Application Running in Background /
Phone running another app

Display Notification welcoming
user to store.

swipe to open

Bring app to front
Deep link to App01
See "Running in Foreground"

* User sees prompts in-store ‘\
! to "skip the line and order ;
K from your phone" .

User Checkin:

- UserID —.<—Logged in

UX Part 1 // User Enters Store // page 3

"""""""" Proximity Running in Foreground '=--========-===s-msossssessossmsosessessonoes
AT
K User enter's store s
. .

Syncing with Store

Request Service Number:
’ Not Logged In-”— q StorelD

- StoreID

Proximity API

Order found

Seat yourself

POS / KDS

¢ existing >

order? Cloud API FiATRy AR

No order found
return Service Number

Service Number /
logged in
[Create an order]

Service Number /
Not logged in
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[Enter table number manually]

Seat yourself

Enter your table
number

START

< Table BLE Listener

Not inldemo

Update Table Number
- OrderID
- TableNumber

<«—_ Update Proximity APT
TableNumber
Update Table Number

Return order status update

LRS Gateway

Order Status

Table Tracker iOS app
(TTIOS)

Service Number /
logged in
[Create an order]

[Create an order]
\ 2

UNDEFINED UX

< Wait for OrderID from API >

“—o0rderID received

_

Push OrderID to Customer

Proximity API

Customer orders at counter

UX Part 2 // Sync with order // page 4

Not inldemo

Service Number /
Not logged in

“\' Wait until order
S is assigned
A pommmmmm——
........... ) AR

Y Customer provides
» server with number

Link Guest to Order:
- OrderID
- StoreID
- GuestServiceNumber

/

Assign Guest Service Number to Order

|
\ Server takes order

- E=a

from user.

Assign Guest
[Guest Connector]
[Proximity App]

[Proximity App]—$—[Guest Connector]

Enter Guest's Service
Number from app

Enter Guest
Connector ID

POS / KDS
Cloud API

Not in demo

*, Server reads number
0 from TTiOS .
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START
Table BLE Listener

Order Status
<includes Proximity UI>

J

Application detects
new Table Number

Update Table Number
- OrderID
- TableNumber

Proximity API

Table Tracker iOS app
(TTIOS)

Read Table Number
Bump Order Status

Order Being Delivered

< Wait for Update from API >

Delivery of Order
<includes Proximity UI>

Y

< 1 minute timer

<

STOP
Table BLE Listener

Complete Order
<includes Proximity UI>

INCLUDE
Proximity UI

: [Help]
+ [Order details]
H [Status]
i [Add to Order]
! [Offers]

J

Helpr

Order Details—»| <includes Proximity UI>
Add to Order

UX Part 3 // Order Update // page 5

Help

<includes Proximity UI>
> ty

[Request Server]
[Correct Table Number]

é‘Ccrrect Table Number—>1

Enter Table Number
<includes Proximity UI>

Not in demo

Order Details

<DEMO image of receipt>

Add to Order
<includes Proximity UI>
<DEMO image of menu>

Offers m

<includes Proximity UI>

1 minute timer >

Thank you
Rewards readout
[Leave Feedback]
[Back to full app]

Host app

[Add to Order]
[See full menu]

?See full menu—’

Add to Order

Offers
<includes Proximity UI>

[Make Payment]
[Cancel]

Proximity API

Transaction complete
Add to order

POS / KDS

Cloud API

Order Updated

Updated Order
Notification
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Branding

LRS Proximity Demo

Please select a user for this device.

User 1

User 2

User 3

User 4

User 5

User 6

This Admin screen is only seen upon launch.
When a user is selected, set that user as the
logged in user.

Then go to App00 - Host App

S-KEMA LLC © ALL RIGHTS RESERVED (PRIVATE & CONFIDENTIAL)

CHARLIE'S CAFE

LRS Proximity Demo

Please select a user for this device.

App00 - Demo Start // page 6
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Branding

Sample screen of a generic restaurant's native
application.

UX for host app can be anything and is not
dictated or controlled by LRS or s-kema.

S-KEMA LLC © ALL RIGHTS RESERVED (PRIVATE & CONFIDENTIAL)

CHARLIE'S CAFE

Maost Popular Top Rated Flatbreads Pizza

Soup and Salad Combo
Only $6.99!

Lonestar Flatbread
$6.09 56,99

Lonestar Flatbread Blue Buffale
46,09 56,90

No interactivity
on this screen

App00 - Host App // page 7
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Branding Launched with application detects a registered CHARLIE’S CAFE

Beacon or tapped to an NFC tag

When tag is recognized, app will check with DB
to find user's status, if they have an order, and
update the order with location and user info if

[ loading / busy message ] found.

Syncing with store.

ORDER ADD TO imi i is inacti ' wq III i i
Buttons for proximity experience is inactive and 9 v
A ‘ ORDER disabled. Order Order Add to

Help Details Status Order Offers

S-KEMA LLC © ALL RIGHTS RESERVED (PRIVATE & CONFIDENTIAL) . .
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Branding

Please have your service
number ready when you place
your order.

Service Number

When tag is recognized, app will check with DB
to find user's status, if they have an order, and
update the order with location and user info if

found.

ORDER ADD TO
DETAILS ORDER

Buttons for proximity experience is inactive and
disabled.

non-logged in user
Not in demo

S-KEMA LLC © ALL RIGHTS RESERVED (PRIVATE & CONFIDENTIAL)

App02 - Service Number (Not Logged In) // page 9
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button
not fun

Branding

Please have your service
number ready when you place
your order.

Service Number

:k?es CREATE AN ORDER ]
ction

Launched with application detects a registered
Beacon or tapped to an NFC tag

When tag is recognized, app will check with DB
to find user's status, if they have an order, and
update the order with location and user info if

found.

If no orders are linked to user:
- CREATE AN ORDER - goes to "Create Order"

- APP is also listening for an order to be
assigned to service number 14

ORDER ADD TO
DETAILS ORDER

Buttons for proximity experience is inactive and
disabled.

S-KEMA LLC © ALL RIGHTS RESERVED (PRIVATE & CONFIDENTIAL)

App03 - Service Number (Logged In) // page 10

CHARLIE'S CAFE

Please have your service number
ready when you place your order.

Service Number

Create an Order

o B N N g

Order Order Add to

Help Details Status Order

Offers




Branding
Confirmed Preparing Ready Service Number
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Please seat yourself.

When you are at your table, your table
number and order status will appear.

NEED HELP?

When no table is identified:

- Message to sync with table is displayed.

- if using Beacons, message will say it is
automatic

- if using NFC, message will say to place phone
on table

- if neither, or if tech does not work with
phone, user can still enter their table number
manually.

Error messaging - May need to display trouble
shooting messages like:
- please turn on your phone's bluetooth

If no table number is found, when order is
ready, message will say:

- "Your meal is ready. Please go to the counter
to pickup your order."

ORDER CREATE
DETAILS ORDER

HELP BUTTON
Goes to App10 - Help

Display help button after 1 minute if still haven't
found a table number

S-KEMA LLC © ALL RIGHTS RESERVED (PRIVATE & CONFIDENTIAL)

CHARLIE’S CAFE

O 88

Order
Confirmation

Please seat yourself

When you are at your table, your table
number and order status will appear.

Need Help?

o B M N g

Order Order Add to

Details Status Order Offers

Help

App04a - Seat Yourself // page 11



LONG RANGE SYSTEMS // PROJECT KRONOS LRS012 // UX MOBILE PROXIMITY

Branding

o—o—0

Confirmed Preparing Ready

88

Service Number

STATUS MESSAGE

Progress nodes:

Displays all the steps in the process. The user
can see past, current and future steps. Steps
are defined by the service bus. Any number of
steps can be defined.

UI should account for displaying up to 4 steps
without scrolling... more than that and
pagination arrows will appear allowing scrolling.

Each node will have 3 states:

- not started

- in progress

- completed

Lines between nodes have 2 states which are
set by the latter node in the process

- haven't started at least one node

- started or completed both nodes

Progress bar:
- based on % complete returned from Service
Bus

Center text:

- Will display minutes (if provided from Service
Bus)

- If number of minutes is not provided, %
complete (rounded to nearest 5%) will be
displayed.

Activity Message:
- provided by Service Bus

ORDER ADD TO
DETAILS ORDER

Proximity Nav (when active):

HELP - always available

ORDER DETAILS - enabled if an order is active
STATUS - default location. always available.
ADD TO ORDER - always available. May also be
labeled PLACE AN ORDER if no order is
available.

OFFERS - always available

CHARLIE'S CAFE

O 88

Order
Confirmation

TABLE

24

Your order is in the kitchen.

W i

Add to
Order

o P
Order

Details Offers

Help

App05 - Order Status // page 12

CHARLIE'S CAFE

o—O 88

Order
Preparation

TABLE

24

Our artisans are preparing your meal.

o

o PRIBN 5

Add to
Order Offers

Status Order

Order

Help Details
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Branding

o—o—0 88

Confirmed Preparing Ready Service Number

< image of server

>

ACTIVITY MESSAGE

For "Delivery" node:

- image URL of server will be provided by
Service Bus

- name of server will be provided by Service Bus

ORDER ADD TO
DETAILS ORDER

S-KEMA LLC © ALL RIGHTS RESERVED (PRIVATE & CONFIDENTIAL)

CHARLIE'S CAFE

Ordar
Faady

Kelly K. is bringing your meal.

App06 - Delivery // page 13



LONG RANGE SYSTEMS // PROJECT KRONOS LRS012 // UX MOBILE PROXIMITY App07 - Complete // page 14

Branding CHARLIE'S CAFE

e— —O 88 ©O—0 © 88

Confirmed Preparing Ready Service Number

<image of server>

If Active Order is complete:

- Display image of server & name.

Kelly K. is your server.

<Server Name> is your server.

staff pager integration

Request Server

dependent on LRS _
ORDER

@ 9

REQUEST SERVER

S-KEMA LLC © ALL RIGHTS RESERVED (PRIVATE & CONFIDENTIAL) . .
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Branding

o—o—0

88

Confirmed Preparing Ready Service Number

REQUEST SERVER

Frequently Asked Questions:

Question 1 goes here?
Answer goes here

Question 2 goes here?
Answer goes here

Question 3 goes here?
Answer goes here

staff pager integration
dependent on LRS

REQUEST SERVER
(if possible) submit to the Service bus, a
request for a server to visit the table

FAQ

Scrollable text

ORDER ADD TO
DETAILS ORDER

S-KEMA LLC © ALL RIGHTS RESERVED (PRIVATE & CONFIDENTIAL)

CHARLIE'S CAFE

o—O 88

Qroar
Praparation

Request Server

Frequently Asked Questions

My table number is not recognized. What do | do?
Make sure your Bluetaoth ks wm on and you've ellowed locatlan
sarvices for this application.

Worst cass, we'll etill let you knaw when your order iz ready and
whan you can pick it up at the counter

Can | add something to my order after it's gone to the
kitchen?

Bhsclutalyl Just tag “Add to Oréer” to bring wp the menu and
select what you want. When you're finizhed selecting the tems
yaou want, you'll ke asked if you went to add it to this order

My table number is not recognized. What do | do?
Make gure your Bluetooth ks tum on and you've allowed location

sorvices for this application,

L L

Order Order Add to

Details Status Order Offers

App10 - Help // page 15
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Branding

Confirmed Preparing Ready

88

Service Number

ORDER #####

SOUP & SALAD COMBO

Chicken
House Salad

SIDES
Coleslaw
DRINKS

1 x large
1 x small

TOTAL - $19.99

TABLE NO. ##

$12.98

$2.39

$3.40

Order Details

- order number

- table number

- date & time

- itemized list of order

- anything else relevant from Service Bus

- list add-ons to order separately

ORDER ADD TO
DETAI ORDER

S-KEMA LLC © ALL RIGHTS RESERVED (PRIVATE & CONFIDENTIAL)

CHARLIE'S CAFE

o—O 88

Order
Preparation

Order #093254
Table 24 Service Number 88
Soup and Salad Combo $12.98
Chicken
House Salad
Sides $2.39
Coleslaw
Drinks $3.40
Soda
Soda
Subtotal $18.77
Tax $1.55
TOTAL 20.32
a
ol AN N i
Order Add to
Help (el Status Order Offers

Details

Order data not pulled
from POS/ESB

App11 - Order Details // page 16
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Branding

o—0—0 88

Confirmed Preparing Ready Service Number

ADD TO ORDER

Will display a view to the full menu within the
proximity mode.

Items added to order will need to be added to
same order number.

ORDER ADD TO
DETAILS ORDER,

S-KEMA LLC © ALL RIGHTS RESERVED (PRIVATE & CONFIDENTIAL)

CHARLIE'S CAFE
o—O 88

Qroar
Praparation

Most Popular  Top Rated Flathreads Pizza

Soup and‘éalad Combo
Only $6.99!

Details Stetus

Menu is not interactive

App12 - Add to Order // page 17
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button
not fun

Branding

o—0—0 88

Confirmed Preparing Ready Service Number

compressed status bar

- Order XXX - link to Status
- 3 mins - Use same rules for displaying #
minutes vs % complete

OFFER

offer message

- Title, body, price, and image will be supplied
by Service Bus

Hoes
ction

ADD TO ORDER

SEE FULL MENU

ADD TO ORDER
- opens confirmation so user can enter
quantity, method of payment, etc.

SEE FULL MENU
- opens same screen as ADD TO ORDER button

ORDER ADD TO
DETAILS ORDER

S-KEMA LLC © ALL RIGHTS RESERVED (PRIVATE & CONFIDENTIAL)

CHARLIE'S CAFE

o—O 88

Qroar
Praparation

Chucoat !! Cookie

Fresh out of the oven.
50.99

Add to Order
See Full Menu

F

o P N N
Order Order Add to ﬁ

Help Details Stetus Order

App13 - Offers // page 18
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Branding

o— —0 88

Confirmed Preparing Ready Service Number

ORDER ##### Add On Quantity

Chocolat Chip Cookie ~ $1.50 each @ 1 @

TOTAL - $1.50

| Pay with Visa (...8293) ]

| Cancel ]

compressed status bar

- Order XXX - link to Status
- 3 mins - Use same rules for displaying #
minutes vs % complete

offer message

- Title, body, price, and image will be supplied
by Service Bus

ADD TO ORDER
- opens confirmation so user can enter
quantity, method of payment, etc.

SEE FULL MENU
- opens same screen as ADD TO ORDER button

ORDER ADD TO
DETAILS ORDER

S-KEMA LLC © ALL RIGHTS RESERVED (PRIVATE & CONFIDENTIAL)

App13b - Add to order // page 19
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Branding CHARLIE'S CAFE
T
. ‘ ' 8 8 compressed status bar
n f . - Order XXX - link to Status ° ° ° 8 8
Confirmed Preparing Ready Service Number - 3 mins - Use same rules for displaying # Service
minutes vs % complete Number

offer message

1 - Title, body, price, and image will be supplied
Thank you- by Service Bus Thank youl
You earned 20 reward points during your
visit today. . .
4 You earned 20 reward points during
your visit today.
button does LEAVE FEEDBACK
LEAVE FEEDBACK - Does nothing - talking point prompt

not function

Leave Feedback
BACK TO FULL APP
- Closes the 'proximity' portion of the app and
BACK TO FULL APP navigates to App0O - Hosting App
Back to Full App

V'S
ORDER ADD TO 9 ' w‘ III i i
DETAILS ORDER Ord ! Add t
Help reer Order © offers

Details Order

Status

S-KEMA LLC © ALL RIGHTS RESERVED (PRIVATE & CONFIDENTIAL) . .



